



























































Over the past several decades, psychologists have identified a variety
of cognitive and motivational biases that systematically distort
fhuman inference and judgment. We hypothesized that individuals
would be more apt to perceive these various biases in others than in
themselves. In three surveys with different populations and also
different comparison "others,” people reported that they sometimes
were susceptible to various biases (e.g., the self-serving bias, the
fundamental attribution error, dissonance reduction), but they
consistently believed they were less susceptible than others. In
another study, participants and their experimental partners both
committed the self-serving bias in the laboratory (they evaluated a
test as valid if they received a high score on it, and as invalid if they
received a low score). When confronted with the possibility that this
bias had influenced them and their partner, participants showed a
significant tendency to fail to recognize their own response as biased-
_but to recognize the same response as biased in their partner. We
present evidence that this bias in perceptions of bias 1s not solely
motivated by self-protective needs, but can be attributed to the
differing sources of information available to actors versus those who
observe them. For example, actors are aware of their efforts to be
unbiased and their feelings of objectivity, while observers lack such
information and instead are likely to rely solely on their perception of
the actions the actor has chosen to take.

DO OTHERS JUDGE US AS HARSHLY AS WE THINK?
OVERESTIMATING THE IMPACT QOF OUR FAILURES,
SHORTCOMINGS, AND MISHAPS

Kenneth Savitsky*, Nicolas Epley~, & Thomas Gilovich~; *Williams
College; ~Cornell University

When people suffer an embarrassing blunder, social mishap, or
public failure, they often feel that their image has been severely
tarnished in the eyes of others. We demonstrate that these fears are
commonly exaggerated. Actors who imagme committing a social faux
pas, who experience a public intellectual failure, or who are described
in an embarrassing way to another participant anticipate being
judged more harshly by others than they actually are. We show that
these exaggerated fears are produced, in part, by an egocentric
*focusing lusion” -- actors’ tendency to be inordinately focused on
their own misfortunes, and their resulting failure to consider the
wider range of situational factors that tend to moderate onlockers’
impressions. Although a blunder can seem to occupy center stage, it
often shares the limelight with an ensemble of other cues. To the
extent that a blunderer focuses excessively on the blunder itself,
however, and neglects to consider these other cues, the blunder's
impact will be exaggerated.

RELATION OF SOCIAL INHIBITION TO PERCEIVED VERSUS
ACTUAL COMMUNICATION OF POSITIVE INTERPERSONAL
REGARD i

Jacquie D. Vorauer®, Jessica |. Cameron~, & John G. Holmes~ *University
of Manitoba, Winnipeg, Manitoba, Canada; ~University of Waterloo
Considerable theoretical and empirical work highlights individuals’
need for acceptance and their sensitivity to cues about how they are
regarded by others. Less attention has been paid to individuals as
"cue-providers,” however. Our research examines how attuned
people are to the degree of liking they convey to their interaction
partners. We hypothesize that social inhibitions enhance people's
sense of the interest that they have communicated, but not the
amount of interest that they actually communicate. When people are
concemed about being rejected, any efforts that they do make to forge
social bonds should seem significant in their own mind, and they
may wrongly assume that their actions will seem equally significant
to their interaction partner. Such dynamics might pose an obstacle to
relationship formation, and seem especially likely in risky social
situations such as those inveolving potential romantic partners or
members of different groups. In a scenario study, participants
indicated the extent to which behaviors they might exhibit would
suggest to a potential partner that they were interested in him or her.
They also indicated the conclusion they would reach if the person
exhibited the same behavior toward them. In a second study,
Participants videotaped a message to an opposite-sex confederate

and estimated the level of interest they had communicated. Judges
rated the interest actually conveyed. The results support our
hypothesis.

INTENTIONS IN SELF AND SOCIAL JUDGMENT: THE ROAD TO
SELF-ENHANCEMENT IS PAVED WITH GOOD INTENTIONS
Justin Kruger & Cameron Gordon, University of Hinois ai Urbana-
Charmpaign

Actions and intentions do not always align. Most of us have good
intentions that we somnetimes fail to translate into effective action. The
research presented here suggest that when actions and intentions
diverge, actors and observers differ. in the weight they place on
intentions when deciding whether an individual possesses a given
trait. Whereas others are considerate, for instance, if {(and only if) they
display considerate behavior--giving an undergraduate a supervisory
role in one's research, throwing a birthday party, or tutoring a
student in statistics--judgments of the self are less stringent. People
give themselves credit for their intentions--intending to offer a young
colleague 2 role in one's research, planning a birthday party, or
making oneself available for a student befuddled by statistics. This
difference in judgmental standards reflects a fundamental difference
in the knowledge people have about their own intentions versus the
intentions of others, and causes individuals to evaluate themselves
more favorably than they are evaluated by others.
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Emotion Regulation in Everyday Life

Chair: Jane Richards, University Of Washington
Discussant: Diane Tice, Case Western Reserve University

Summary:

Emotion regulation has emerged as a promising new theoretical
construct and substantive research area. In this symposium, our focus
will be on demonstrating the importance of emotion regulation in
everyday life. Specifically, we will discuss recent theoretical and
empirical advances in the study of individual differences in emotion
regulation, as well’as the consequences of these efforts for cognitive
and social functioning. In the first talk, Richards will examine two
forms of emotion regulation, namely, expressive suppression and
reappraisal, and present laboratory- and field-based evidence that
expressive suppression (but not reappraisal) impairs memory. In the
second talk, Lyubomirsky will distinguish between happy and
unhappy individuals, and suggest that their divergent emotion
regulatory styles may explain differences in their cognitive and
emotional functioning. In the third talk, Erber and Poe will consider
the social functions of emotion regulation, emphasizing that emotion
regulatory efforts vary according to social context and individual
differences in attachment style. In the fourth talk, Permebaker will
discuss the emotion regulatory functions of writing, arguing that
there are particular linguistic indicators of successful efforts to
function in the wake of upsetting events. Through a consideration of
the latest research on these diverse topics, we will show how emotion
regulation plays a key role in personality organization and daily
functioning. In addition, we hope to emphasize the importance of
conceptual clarity in theorizing and researching emotion regulation
by suggesting a number of directions for theoretical development and
future research.

Abstracts:

EMOTION REGULATION AND MEMORY

Jane M. Richards, University of Washington

When confronted with an upsetting situation, we often wish to
remain calm and collected. But keeping our cool is only part of the
battle. We also wish to pay attention to ongoing events so that we can
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